MULGRAVE
— ESTATE —

Thank you for choosing to book with Mulgrave Estate Holiday Cottages. We look forward to
welcoming you. By making this booking you are entering an agreement with us. Please read our
terms and conditions below.

CONTRACT AND BOOKING

Clients booking via our online reservation system will receive an automatically generated email
acknowledgement to the email address provided on the booking form. A contract between the
owner (Mulgrave Estate) and the client shall only arise once the owner has received payment of
deposit or payment in full and the client has received booking confirmation in writing by post or
email.

Where bookings are made over the telephone, a contract is formed between the owner and client
once deposit or payment in full has been received. The owner will confirm receipt of funds in writing
and send to client by post or email.

Please note you are occupying the property under licence.

The owner reserves the rights to make any changes to your booking due to external circumstances
beyond our control.

Bookings cannot be accepted from persons under 18 years of age.

DEPOSITS AND BALANCE PAYMENTS

If a booking is made more than 8 weeks before the holiday date commences you will be required to
pay a non-refundable deposit of 25 per cent (25%) min £100.00 of the total cost of the booking to
secure the holiday cottage.

If you make a booking within 8 weeks of the start of the holiday you will be required to pay for the
holiday in full at time of booking.

When any payment is received the client will get written confirmation by email or post.

We reserve the right to cancel your booking and re-let where any payment due is more than 7 days
late.

All prices quoted are inclusive of VAT where applicable.
All payments must be made in GB pound sterling.

Payment can be made by debit or credit card and bank transfer. Bank transfers should be made
payable to the following account details

Name: Mulgrave Estate (please note this is a business account)

Sort code: 20-75-92 Account no: 10669849



We DO NOT accept American Express cards.

BOOKING DETAILS

Upon receipt of the booking confirmation from the owner, the client should check all the details
carefully. Any errors must be notified to the owner within 7 working days. No changes may be made
after this time.

INSURANCE

The owner recommends that all guests consider taking out a travel insurance policy at the time of
making booking, which may provide comprehensive cover in the event of a cancellation.

CANCELLATION BY THE CLIENT

If the client wishes to cancel the holiday, the client should notify the owner in writing at the earliest
opportunity. If the holiday falls within the time where the final payment is due, the client is liable for
such payment.

The owner will attempt to re-let the property at no discount and if successful, a refund minus a
£100.00 administrative fee will be refunded to the client.

Not withstanding the above, the deposit is non-refundable.

A change of date or property if available, may be possible should it suit both parties, the client and
the owner. Any additional costs must be covered by the client.

OTHER CANCELLATIONS

In the unlikely event that the owner must cancel the holiday for whatever reason, the owner will
refund any payments made by the client in full. The owner is not liable for any further claims.

ARRIVAL AND DEPARTURE TIMES

Access to the property will be permitted from 4pm on the date of arrival. The client must vacate the
property on departure day by 10am. Sorry, no exceptions.

RESPONSIBILITIES OF THE CLIENT

During the holiday period, the client must undertake the following

1. That the number occupying the property will not exceed the number stated on the holiday
confirmation.

2. The property will be used solely for the purpose of a holiday by the client and their party.

3. That due consideration is shown to others (to include, but not be limited to, refraining from
abuse of the property and/or offensive or rude behaviour to the owner, their representatives
or any other third parties such as neighbours)

4. To allow the owner or representative access to the property at any reasonable time during
the clients stay.

5. To keep the property, and all items such as furniture, utensils, equipment, fixtures and
fittings in or on the property in the same state of repair and condition as at the
commencement of the holiday and to ensure the property is left in the same state of order in
which it was found.

6. To report as soon as possible any breakages or damage caused by the client to the property
owner and to reimburse the owner with the cost of replacement.



7. Smoking/Vaping. We have a no smoking/vaping policy in all our properties. Anyone found
smoking/vaping inside the property will be asked to leave immediately and no refund will be
given. If the client smokes/vapes outside of the property, we ask that you dispose correctly.

8. Personal belongings and motor vehicles. Personal belongings are always the responsibility of
the client during the holiday stay. No responsibility can be accepted for loss or damage to
motor vehicles.

9. Not (without the permission of the owner) allow any other person other than the guests
booked and staying in the property to use the facilities and amenities of the property.

10. To notify all members of the client’s party of these undertakings.

PETS

Dogs are accepted by prior arrangement with the owner at the time of booking. The owner reserves
the right to request proof of breed. There is a maximum of two (2) dogs allowed in the property
except for Lythe lodge, Woodside and Holly, which only allows one (1) dog. Dogs are charged at a
rate of £8.00 per dog per night. Any excess cleaning required after departure will be charged to the
client.

Bookings that include pets are taken on the condition that all flea and worming treatments are up to
date and the owner reserves the right to ask for written evidence of such treatment. The client is
liable for all damage caused his/her dog/s. The client should remove all traces, inside and out, from
the property of dog occupation before final departure.

The client must not allow dogs on beds or furniture within the property. The client should provide
and bring with them their own dog bed/bedding. Pets must not be left unattended at the property at
any time.

WELCOME PACKS

A locally sourced welcome pack upon arrival as a token gift. The contents will be varied throughout
the year. These are non-transferable and we cannot cater for allergies/special dietary requirements.
Welcome packs are not guaranteed and can be discontinued at any time by the owner.

LINEN and CLEANING

The property will be cleaned by the owner’s housekeeping between each holiday stay. This is
generally a Monday and a Friday. If guests are staying for a two-week period (14 nights or longer)
they can request a freshen up and fresh towels/linen after seven (7) nights.

All bed linen and towels are supplied with the property. Linen and towels are changed between each
holiday stay. Please not that we DO NOT provide extra towels for hot tub use. Guests should always
bring your own beach/hot tub towels.

Clients are expected to keep the property clean and tidy during their stay and leave it in a similar
condition of cleanliness to when you arrived. A vacuum cleaner and other cleaning materials are
available in the property for this purpose.



TRAVEL COTS AND HIGH CHAIRS

High chairs and travel cots are available upon request prior to arrival. Please note that travel cots are
supplied as standard and no mattress or cot linen is provided by the owner.

PERSONAL INFORMATION

Information you provide during your booking will be used only by Mulgrave Estate and their
employees for the purpose of facilitating your stay in the property. Yor information will not be shared
with any third parties.

UTILITIES AND FACILITIES

Utilities (electricity/heating/water) are all included in the price of the property let.

Wi-Fi Service

We provide complimentary Wi-Fi for guest use during your stay. While we make every effort to
ensure the service is available, we cannot guarantee uninterrupted access, specific speeds, or
compatibility with all devices. The service may occasionally be unavailable due to technical issues,
maintenance, or circumstances beyond our control. No refunds or compensation will be offered for
temporary loss of service.

HOT TUBS T&C'S

A collection of our properties includes a hot tub. The total cost of rent includes the facility of the hot
tub at your property.

Where a hosepipe ban is issued by Yorkshire Water a decision will be made by the estate director on
whether the hot tubs will remain on at the properties. If this happens and the hot tubs are switched
off, any guests effected will be entitled to a 10% refund should they wish to still holiday.

Guests effected also have the right to re arrange dates (cost may be affected) or have the right to
cancel and a full refund issued.

Provided that we don’t know when hosepipe bans will come into force, we can only deal with them
in the moment.

Businesses are generally exempt from the hosepipe bans but Mulgrave Estate reserves the right to
make their own decision.

FORCE MAJEURE

The owner does not accept liability or pay compensation for any loss, damage or expense where our
obligations are prevented or affected by reason of force majeure.

Force Majeure means any event which the owner providing the service could not, even with all due
care, foresee or avoid such as war, or threat of war, riots, civil strife, terrorist activity, epidemic,



pandemic, industrial action, natural or nuclear disaster, fire, adverse weather conditions, closure of
airports or ports, technical problems with transport, governmental action and all other similar
events.

COMPLAINTS

In the unlikely event the client may have cause for dissatisfaction, the client should contact Mulgrave
Estate office immediately. We take complaints from our guests seriously and will resolve them as
swiftly and efficiently if possible.

If the client returns home before telling Mulgrave Estate of their difficulties we cannot accept any
liability. In no circumstances can refunds or compensations be made for any complaints that are
made after the booking/stay has ended, or where the client has denied Mulgrave Estate the
opportunity to try and put matters right during the clients stay.



